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PFD Receives ISO Class 1 Rating 
 
very five years, fire departments are reviewed and graded by an independent agency called the Insurance Services 
Office (ISO).  The ISO evaluates every aspect of a fire department.  Just a few of the items that are analyzed during the 
evaluation are firefighter training, the length of time it takes a fire truck or ambulance to arrive at the scene of an 
emergency, the variety of fire trucks a department has and types of equipment they carry, as well as the number of 

firefighters on duty every day in relation to the size of the area served. 
 
After all of the data has been reviewed, the fire department is given a rating classification from 1 to 10.  A class 1 rating 
represents superior fire protection whereas a class 10 rating indicates that the area's fire suppression program doesn't meet  ISO’s 
minimum criteria.  Fewer than 200 fire departments nationwide have achieved an ISO Class 1 rating.  However, a list of 
recommendations on how a fire department can improve and get closer to attaining a Class 1 rating is included with every ISO 
evaluation. 
 
In 2006, Pattonville Fire Protection District was given an ISO Class 4 rating.  At that time, the ISO provided us with a list of 
recommended improvements which included the following items: 
 
 Relocate Engine Houses One and Three to strategic locations to allow for decreased response times throughout the district. 
 Purchase new fire engines equipped with 750 gallons of water and appropriate rescue tools. 
 Purchase a 95 foot ladder truck to be stationed in Earth City to better protect the commercial buildings located in that area. 
 Purchase a 75 foot ladder truck to be stationed in the Bridgeton city limits to better protect the residential area of the district. 
 Increase firefighter training. 
 
We were able to immediately begin working towards meeting the ISO’s recommendations regarding increasing the firefighter 
training program and purchasing some small equipment items.  However, the fleet improvements and station relocations 
required financial resources that Pattonville Fire Protection District could not immediately provide.  
 
In 2008 we came to you, our residents, and explained our goal of providing the best emergency response services possible.  In 
order to achieve that goal and improve our ISO classification, Pattonville needed to purchase new fire trucks that were better 
suited to meet the demands of the district and had to build two new fire stations in strategic locations 
to house the new apparatus.  In August of that year, our residents showed that they were committed 
to supporting public safety.  A bond issue was approved by the residents that allowed Pattonville 
Fire District to successfully meet all of the improvements that the ISO had recommended during 
their last evaluation of the Fire District.  We are happy to report that on August 23, 2016, Pattonville 
Fire Protection District received a Class 1 rating from the ISO as a direct result of your support 
towards this endeavor!   
 
This accomplishment shows that, with your support, the Pattonville Fire Protection District 
can continue to do “Whatever It Takes” to ensure that you can count on the best Fire/EMS/
Rescue services available in your time of need. 
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“Whatever It Takes” 

Farewell Fire Chief Terry Loehrer 

 

aving reached my time to retire this January, I would like to reflect on a career 
dedicated to being part of a tremendous team that is charged with protecting you 
and your families every minute of every day, 365 days a year. 

 
As I came to the Pattonville FPD in 1985 as a young paramedic firefighter with 
experience with the City of St. Louis EMS and Berkeley FD, the department had just 
transitioned to providing paramedic based advanced medical services staffed on an 
ambulance based out of the old Fee Fee Station #1.  The department only had two 
stations, with the other being located at the corner of St. Charles Rock Road and 
McKelvey.  During the next ten years, the District saw major expansion and economic 
development in the Earth City and Riverport areas.  In keeping up with this growth, the 
District assessed the future needs of the area, and implemented a strategic plan to address 
the demand.  With the trust of the tax payers, and working with our new major business, 
the Harrah’s Casino, the District embarked upon expanding services by relocating Station 

#2 to McKelvey and Old St. Charles, and building a new Station #3 at Earth City and St. Charles Rock Road.  At 
that point, the department went from one ambulance, one ladder truck, and one pumper, to two ambulances, a 
ladder truck, and two pumpers working from three stations.  The big step forward during this time was placing a 
paramedic on all of our vehicles so that advanced medical care could be started at the earliest possible time.  Even 
with all the added changes to operations, during this time, the department functioned at an ISO level of 4.  (An 
insurance rating system bases on protection on a scale of 10 to 1, with 1 being the highest)  It was in this time 
frame that computers were starting to be used as an essential business tool.  PC’s eventually did away with the 
hand written response journals at each station which had been a part of the fire service tradition since its earliest 
times.  Cell phones were becoming cheaper and integrated into the department operations for communications. 
 
The next fifteen years, after the turn of the new century, the District again reassessed the needs to embrace 
technology advances to further meet the ever increasing service needs to the public.  Rapid technological advances 
in equipment and tools put a premium on better training for our personnel.  Safer, lighter fire gear, advanced 
medical equipment once only used in hospitals, were available for higher trained paramedics in the field.  
Everything from the vehicles we responded on, to the tools used in every situation, were becoming more efficient.  
In 2007, our strategic planning team put together an ambitious ten-year plan to make our department one of the 
premier departments in the region.  After laying out the details of this plan to our community, we succeeded in 
passing a 19.5 million-dollar bond issue with a 73% positive response.  Thanks to the vision of our team and the 
support of our community, we are very pleased to say mission accomplished!  The construction of two new state 
of the art fire stations, updating of the third, an updated regional fire training and office facility, a new fleet of 
vehicles and boats purchased back in 2008, a new IT system for training, and the most technologically advanced 
tools has put us at the pinnacle that we dreamed of ten years ago.  Having recently been awarded the ISO rating 
classification of 1, which less than 200 departments have attained nationwide, it has brought great pride of 
accomplishment to a job well done by all. 
 
Over the years, we have been through many tough times together as a community and individuals.  We have seen 
two major tornados, the Flood of 1993, the Ferguson Incident, complications at Bridgeton Landfill, and many 
personal family emergencies.  As I leave this wonderful second family, I am totally confident that the members of 
the district and our excellent Board of Directors will lead the department to further heights of excellence on behalf 
of you, the citizens of our community.  May God keep you and your families safe, and rest assured we will always 
be there when you need us. 
 
Fire Chief Terry E. Loehrer 
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s the year draws to an end, we are preparing for some significant changes 
at Pattonville Fire Protection District.  We will soon be saying goodbye 
to Fire Chief Terry Loehrer and Deputy Chief-Fire Marshal Paul 

Richard.  These gentlemen have served our community for many years and will now 
go on to enjoy their well-deserved retirement.  While we will miss Terry and Paul, 
we have appointed their replacements and are confident that the Fire District 
remains in the hands of quite capable leadership.  Dave Dotson has been promoted 
to the position of Chief of the Fire District, and Laurie Taylor to the position of 
Deputy Chief-Fire Marshal.  We would like to wish Terry and Paul a happy and 
healthy retirement!  Likewise, we would also like to congratulate Dave and Laurie 

on their new positions and wish them the best of luck in carrying the District forward into the years that lie ahead. 

Over the next several weeks, we have many events planned such as CPR Training at Pattonville High School, our 
annual Breakfast with Santa Toy Drive, Fire Extinguisher Classes, and Santa's visits to the District’s 
neighborhoods.  All these are of course in addition to our daily training routines and responding to emergency 
calls.  Please check the calendar on the back page of this newsletter for the dates and times of each of these events.   

On behalf of myself and the other Board of Directors, I would like to wish everyone a happy and healthy holiday 
season! 
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A 
A Message From Your Chairman  William “Bill” Esterline 

 

  Landfill Update from Assistant Chief LaVanchy   
know that many of you have questions and uncertainties about how this election will effect what 
is happening at the Westlake Landfill.  I too have similar questions and concerns, but here are 
some things that find reassuring.  The projects that have been agreed to will still go on, including 

the case that our attorney general is litigating with the landfill.  We don't know how the attorney general-
elect will pursue the case so your voices need to resonate the importance of this issue to his office.  I want to 
remind everyone that your Pattonville Fire Protection District is still here, we still monitor the data and the 
situation surrounding the smoldering fire.  We will still answer your call for help, and we will still have this 
community’s back when it comes to the health and safety of our residents and visitors.  This, you can rest 
assured, will remain unchanged.  

I 
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PFD Community Outreach Programs  

 

 
very day, the Firemedics of Pattonville Fire Protection District check their trucks and equipment, then participate 
in training evolutions so that we are ready to respond to any call for help no matter what the emergency may be.  

We are prepared to respond at a moment’s notice for someone that is sick or injured, vehicle accidents, fires of all kinds, 
hazardous material incidents, and water and ice rescues, among many other emergency types.  We are dedicated to serving 
our community and providing the best protection possible to our residents and businesses.  In many cases we have found 
that education and prevention are the most vital components of the services that we provide.  If we teach someone how to 
minimize an emergency or avoid it entirely, we feel that we have been successful in achieving our mission to protect lives 
and property from potential harm. 

There are several classes and services that we provide to our residents and business partners:  

Smoke Detector Program:  
Every March we go door-to-door to ensure that every household has a working smoke detector.  We 
will change batteries or replace the detector entirely if we find that it is not working properly.  If you 
would like us to come check your smoke detectors, we will do so by request. 
 
CPR Training:  
Pattonville Fire Protection District partnered with Pattonville School District 11 years ago to ensure that every high school 
freshmen learns how to perform CPR.  To date there are over 3000 members of our community who know how to perform 
CPR on victims of cardiac arrest. 
 
 
 
 
 
 
Fall Prevention:  
A Pattonville Firemedic will perform a home visit to identify possible trip hazards and review other household safety tips. 

 

Fire Extingusher Training:  
In this class we cover the various kinds of fire extinguishers and how to use them. 
 

S.T.A.R.S. (Special Needs Tracking & Awareness Response System):  
This program allows Pattonville’s Firemedics to identify children in our area with a 
unique diagnosis or specialized need.  Once a child has been identified as a S.T.A.R.S. patient, we meet with the child and 
parents to obtain information and create a database for him/her in our emergency response system.  We then take that 
information and train with emergency pediatricians for any emergency situation that may occur.   
 
Child Safety Seat Installation Checks:  
Pattonville Fire Protection District will assist with the installation of new child safety seats as well as check existing child 
seats to ensure that they are properly installed. 
 

If you are interested in any of these programs, please call 314-739-3118 to get more information or to schedule an 
appointment.  
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he beauty of winter and the jolliness of the holidays brings with them a unique set of safety concerns.  Keep your family cozy and safe 
this winter with these few safety tips: 

 Heat your home safely: Hire a professional to perform an inspection and cleaning of the chimneys in your home to prevent flue fires.  
Likewise, regular inspections of gas furnaces and never using an oven to heat your home will help prevent the risk of carbon monoxide 
poisoning.  Space heaters should be placed on hard, level surfaces and always located at least three feet away from anything flammable such 
as paper, clothing, bedding, curtains or rugs.  Space heaters should always be plugged directly into a wall receptacle as extension cords are 
prone to overheating and catching fire. 

 Layer up: When out in the cold, make sure to wear  layers of clothing.  Use hats, gloves and scarves to protect exposed skin and 
prevent the loss of body heat.  When traveling, pack extra blankets and heavy coats in case of an emergency. 

 Prevent Hypothermia: Be sure to always dress for  the occasion (layers, hat, snow suit, etc.).  Limit the amount of time that you spend 
in extreme temperatures or conditions.  Remember to quickly remove wet clothing and be alert for the following signs/symptoms of 
hypothermia: numbness, fatigue, irritability, slurred speech, uncontrollable shivering, poor judgement or decision making, and loss of 
consciousness. 

  Stay off the Ice: Falling on icy sidewalks or  vehicle accidents caused by icy streets are only some dangers of winter  ice.  It can be very 
difficult to determine whether the ice of a frozen pond or lake is thick enough to walk or skate on.  A potentially life threatening situation may 
result if someone were to fall into the frigid water below a thin covering of frozen ice.  Always remember that you can contact the Missouri 
Department of Natural Resources to request an evaluation of ice conditions prior to participating in winter activities on a frozen lake. 

“Whatever It Takes” 
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PFD’s Winter Safety Message 

 

n this newsletter, our Employee Spotlight is on Deputy Chief/Fire Marshal Paul Richard.  As Deputy Chief/Fire Marshal, 
Chief Richard’s responsibilities include managing Pattonville Fire Protection District’s fire prevention, inspection, code-
enforcement and pre-incident planning programs.  This year, Deputy Chief Richard has also been overseeing the 
management transition of his successor, Laurie Taylor, into her new role as Pattonville’s Deputy Chief/Fire Marshal. 

Deputy Chief Richard has been a member of the Fire & EMS service since 1980, and an employee of Pattonville Fire Protection 
District since January 1983.   During his tenure with Pattonville, Chief Richard has served in the ranks of Firefighter-Paramedic, 
Captain (1992-2006), Battalion Chief (2006-2007) and Deputy Chief/Fire Marshal (2007-2016). 

When reflecting on his career at Pattonville Fire District, Deputy Chief Richard made the following comments: 

What made you want to become a Firefighter / Paramedic? 

"All throughout my life I knew I wanted to be in public safety.  I wanted a career where I was not behind a desk; a career where I 
would be on the front lines and where I would make a difference with each person I encountered.  I knew I wanted adventure and 
challenges." 

What changes have you seen during your career that have had a positive impact on the 
Pattonville FPD community? 

"Years ago we focused primarily on fires.  Firefighters, however, are true public servants and are now 
involved in the planning and response to a myriad of incidents including hazardous materials, 
terrorism, violence, and emergency medical incidents.  There is so much expected of us now and I'm 
so thankful that the fire district provides us nearly unlimited training opportunities to excel at our 
jobs." 

After 34 years of service, Deputy Chief Richard will be retiring on March 1st, 2017.  On behalf of the 
Pattonville Fire Protection District Board of Directors and employee group, we would like to thank 
Deputy Chief Richard for his long and distinguished career.  May you have a long, happy and healthy 
retirement! 

I 
  Employee Spotlight—Paul Richard   
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@PattonvilleFire 

Saturday with Santa & Christmas Toy Drive 

FREE… 
 Meet Santa 

Claus 
 Refreshments & Donuts 
 Fire truck, ambulance &      

 emergency equip-
ment displays & tours 

 Meet your Pattonville 
Firemedics 

 Toy drive collection 

Please bring a new unwrapped 
child's toy to donate to our toy 
drive collection. Toys will be 
distributed to underprivileged 
local children as Christmas 
gifts. 

Children have a chance to 
win a ride to school on a 
f ire truck just for 
attending!! 

(Must be a permanent resident of the 
Pattonville Fire Protection District to 

win.) 

Saturday, December 10th     10AM—1PM 

Pattonville Fire District House 2 

3365 McKelvey Road 

Santa’s Schedule 
Pattonville firemedics will be assisting Santa to help him collect Christmas lists and wishes from all the good boys and girls. Santa plans to be in the neighborhoods at 
6:00 pm and he hopes to reach each child during his routes. If Santa is unable to make the trips due to extreme cold and weather conditions, reschedule dates are built 
into Santa’s schedule. Please refer to the schedule below for dates and locations. If there are any questions about rescheduled days, please contact 314-739-3118. 

December 1st – Chatham, Fleetwood & Bennington 
December 2nd – Old Pattonville, Welland, Midview & Taplin 
December 5th – Harmann Estates 
December 6th – St. James & St. Gerard 
December 7th – Avery & Lockport 
December 8th – Rose Acres & The Glen’s 
December 9th – Jacobson Ct, Old St Charles Road & Boston’s Farm 
December 12th – Spanish Village & Monter 

December 13th – Make up Day 
December 14th – Harmony, Avery. DePaul Hills & Cypress 
December 15th – Make up Day 
December 16th – Whitehall Manor & Roger Williams 
December 17th – Make up Day 
December 19th – Holy Angels & Naomi House 
December 22nd – Bridgeway, Taylor & Terry 
**Make up days are set for December 13th, 15th & 17th 


